How system responses and supportive factors shape an older person’s
perception of risk in financial elder abuse

Community

Connection

Build local, trusted
connections to reduce isolation

Support safe, informal
conversations and encourage
information sharing to
encourage early disclosure

Increase visibility of risk
indicators and support
pathways across legal, health,
and GP settings

Increase understanding that
financial abuse often co-
occurs with other forms of
abuse

Establish clear messaging on
EPoOA rights and
responsibilities

Individual
Support

Provide system navigation
support across services

Increase access to alternatives
to online legal tools

Provide safe support to review
and revoke EPoA

Embed case coordination /
case management

Support timely, coordinated
intervention where
dependency exists

Decreasing Risk

Connection and trust
Shared decision-making

Confidence in supports

Build financial literacy for older
people and families

Support mediation and safe
family conversations about
EPoA roles and finances

Support safe family
engagement where
appropriate

Support transparency of
decisions between all family
members

Increase bifocal support
addressing both the older
person and person using harm

Older Person’s Perception

Establish clear legal referral
pathways

Increase access to EPoA and
revocation assistance

Strengthen financial staff
training, detection, and
response protocols

Establish stronger safeguards
within EPoOA arrangements to
prevent misuse of authority

Criminal
Proceedings

Improve police understanding
of financial elder abuse
including EPoA evocation and
revocation

Strengthen referral between
police, banks, and community
services

Strengthen police role in
supporting protection orders
where required

Improve recognition of
financial abuse within L17 and
MARAM frameworks

Strengthen formal
accountability to drive
deterrence and public
awareness

Increasing Risk

Isolation and secrecy
Loss of control

Family tension and harm

place
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